BS EN ISO 9001:2000 - Quality Policy

The Company

PILZ Automation Technology is a subsidiary of PILZ GmbH. The business was started in
the UK in July 1987 and is based on the Oakley Hay Business Park in Corby. It now
employs 27 personnel (March 2007) and has an annual turnover of £4.2 million (April
2006). In the UK the company imports and sells products from the Parent Company,
based in Germany, and operates as a separate profit centre.

Mission Statement
To become the most efficient UK supplier of industrial electronic control products.

Our Commitment

Top Management ensure that the Quality Policy is appropriate to the purpose of the
Organisation, is regularly reviewed for suitability and is communicated to all members of
staff.

Our Quality Management System is designed to support the Organisation’s efforts to
achieve the above Mission Statement and to comply with the requirements of
1ISO9001:2000.

Management, in their commitment to comply with the requirements of 1SO9001:2000
provide the means to achieve quality targets and is responsible for the training; continuing
education and motivation of employees in the promotion; continuous improvement and
effectiveness of the quality system.

Appropriate Quality Objectives are set; monitored and measured with major deviations
from prescribed targets being communicated to members of the Management Team.

The Organisation, as a whole, is committed to monitoring customer satisfaction with a view
to meeting, and where possible, exceeding their expectations.

Responsibility for Quality

The Quality Manager, along with the Quality Administrator, is responsible for developing
and co-ordinating all quality assurance measures.

The quality of the Company, and excellence of product, results from the co-operation
amongst all employees, both within the United Kingdom and at other International
locations.

Employees are responsible for the quality of their own work and urged to be vigorous in
the pursuit of quality.

Continual Improvement

Errors or discrepancies found during quality control inspections, or customer complaints /

produet. defects, are immediately brought to the notice of relevant Quality personnel.
here urgent corrective / preventive action is required, the necessary instructions are

imediately communicated to appropriate personnel.

2™ M Qe

Wanager Date




